
Booking Conditions 
Owner: Tracy Jehle , les Blancs , 58230 St Agnan ; hereinafter 
as " landlord " . 
 
General : It is wise to read the" Booking Conditions" carefully . 
Both you and we , Landlord , find herein our rights and obligations . By means of your 
reservation with us , you confirm to agree to the conditions printed below. 
1. Reservation 
2. Reservation and payment 
3. Option rights 
4. Cancellation by the tenant 
5. Cancellation by landlord 
6. Changes by the tenant 
7. Transfers by the tenant 
8. Liability of the tenant 
9. Liability of landlord 
10. Complaints 
11. General 
 
1. Reservation 
1-1. You can make a reservation only by internet, e - mail or written request. These 
methods of reservation for you and Lessor are binding after confirmation. 
2. Reservation and payment 
2-1. Every booking will be accepted by the Owner and confirmed by a confirmation 
letter by post. 
2-2. After receiving of the booking confirmation you should pay 30 % of the rent on 
the date as mentioned in the confirmation. The remainder of the rent is due 8 weeks 
before the rental period, date is mentioned in confirmation, to be paid with the due 
deposit. Refund will be made within 14 days, under the conditions of paragraph 9. 
With reservations made within these 8 weeks you pay the lump sum direct. 
2-3. Furthermore: when booking at short notice, ie two weeks or less before the start 
of the rental period , you must make the payment by direct payment telebanking. 
2-4. In case of late payment, the Lessor is entitled to cancel the reserved holiday. 
Already paid rentals are not refundable and the cancellation policy remains 
unaffected (see point 4 ) . 
3. option rights 
3-1. Any reservation can be canceled within 8 days from the date of booking. 
Cancellation can only be done in writing by enclosing the reservation forms. 
Lessor confirms your cancellation by email. 
3-2. If canceled after 8 days, the cancellation policy remains in full force 
(see point 4)  
3-3. Reservations made within 8 weeks before the rental period this optionright is not 
in power and then the standard cancellation policy is applied as in section 4 . 
4. Cancellation by the Tenant 



4-1. Cancellations must be made by telephone and to be confirmed and returning by 
email or post the reservation forms. Immediately after receivement of the written 
cancellation Lessor will send a cancellation confirmation / invoice. 
4-2. Cancellation within 8 days after reservation the option of force is valid  
 (see point 3). 
4-3. When canceled after 8 days and up to 8 weeks before the rental period 30 % of 
the rent will be charged. 
4-4. Cancellation within 8 weeks and 4 or more weeks before the rental period 60% 
of the rent will be charged. 
4-5. Cancellation within 4 weeks before the start of the rental period, the full 
invoiced amount is charged. 
4-6. Already paid amounts will be deducted and invoiced conforming to the 
cancellation provisions and cancellation note. 
5. Cancellation by Landlord 
5-1. When circumstances require landlord to cancel the already booked holiday, the 
paid amounts will be returned to the tenant. Landlord will give direct notice to 
Tenant and Lessor will immediately refund the amount already paid by the tenant. 
Tenant has no rights for more than the recovery of this amount. 
5-2. If canceled by the Lessor within 8 days before the start of the rental period, the 
tenant is entitled to a compensation of € 125, -. 
5-3. Excluded from section 5-2 are short-term bookings, reservations made 5 weeks 
or less before the start of the rental period. 
6. Changes by the tenant 
6-1. If you wish to make a change to your reservation this should be confirmed with 
the Landlord as soon as possible bij phone or email. 
6-2. Changes in rental period are transfers. 
7. Transfers by the tenant 
7-1. If you wish to make a change in the rental period, this is possible up to 8 weeks 
of the start of the rental period, the associated costs are €90, -. If you wish to change, 
within that 8 week period than this as considered cancelled and the cancellation 
policy in full force (see paragraph 4 ) . 
8. Liability of the tenant 
8-1. During your stay in one of our gîtes as a tenant, you are fully liable for the rented 
property and all decor and materials which belong to the house.  All damage caused 
by you and / or your travel companions, will be fully reimbursed by you to the 
landlord. All related (collective) costs are the sole responsibility of the tenant. 
We appreciate it to settle in person with you on location. If this is not possible we will 
use the charged and paid bail payment of €150,- to settle the costs. Landlord will 
return the leftover amount to your bank account and send the invoices of the costs 
made thru email. 
8-2. The house rules are inextricably part of the rent and should therefore be strictly 
adhered to. 
9. Liability of Landlord 



9-1. Landlord cannot accept liability for any loss, theft, damage or injury of any kind 
caused to tenants. 
9-2. Errors or mistakes in the property description are not binding for the Landlord. 
9-3. Repayment of the baildeposit will be done by refunding the amount of €150,- to 
your bank account. Minus damage cost and after returning the keys.  
10. complaints 
10-1. Despite all our efforts and precautions, it is possible that you might have a 
legitimate complaint. This complaint must, to the extent of possibly direct, be 
communicated with the Lessor on site. If direct communication is not possible or if 
the complaint is not satisfactorily resolved, it must be submitted within 2 weeks after 
the end of the rental period, written and motivated to the Landlord (by email). 
Later complaints will not be accepted and an alleged claim lapse. 
10-2. In severe cases, you should immediately contact Landlord on site so he can try 
to find a reasonable solution possible and keep your holiday fun. 
10-3. Leaving the rented Gîte without direct communication cancels all 
compensation. 
10-4. Landlord, is never liable for more than the amount of the rent. 
11. in general 
12-1. Read this important information before you book. These booking conditions are 
binding. 


